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PATEN^^^PPL I CAT I ON 

Docket No. : OSA96-01 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicants : 

Serial No . ; 

Filed: 

For: 



Clifford Heath, Graeme Port, Steve Klos, 
and Graeme Greenhill 

08/707, 622 

September 5, 1996 

SYSTEMS AND METHODS FOR AUTOMATIC 
APPLICATION VERSION UPGRADING AND 
MAINTENANCE 



CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with 
the United States Postal Service with sufficient postage as First 
Class Mail in an envelc(peao!affiSsed to Assistant Comrnjssjoner for 
Patents, Washington, D/C. ^02. 

Date J ^ ^riatui 




Typed or printed name of person signing certificate 



TRANSMITTAL OF DECLARATION/POWER OF ATTORNEY 



Box Missing Part 

Assistant Commissioner for Patents 
Washington, DC 20231 



Sir: 

In response to the Notice to File Missing Parts dated 
October 18, 1996, enclosed herewith is an executed 
Declaration/Power of Attorney for filing in the captioned 
application. A copy of the Notice is attached together 
with a check in the amount of $65 in payment of the 
surcharge for a Small Entity. Two Verified Statements 
Claiming Small Entity Status are being filed concurrently. 



-2- 



Please charge Applicants' Attorney's Deposit Account 
No. 08-0380 for any additional fees that may be due in this 
matter. Two duplicate copies are enclosed for that 
purpose . 

Respectfully submitted, 




mes M. Smith 
ttorney for Applicants 
Registration No.: 28 # 043 
Telephone : (617) 861-6240 



Lexington, Massachusetts 02173 
Date: ^ 
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PATENTOJPPL I CAT I ON 
Docket No. : OSA96-01 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicants 

Serial No. 
Filed: 
For : 



Clifford Heath, Graeme Port, Steve Klos, 
and Graeme Greenhill 

08/707,622 

September 5, 1996 

SYSTEMS AND METHODS FOR AUTOMATIC 
APPLICATION VERSION UPGRADING AND 
MAINTENANCE 



CERTIFICATE OF MAILING 

I hereby certify that this correspondence is being deposited with 
the United States Postal Service with sufficient postage as First 
Class Mail in an envelopfeacfthessed to Assistantffrsnimissioner for 
Patents, Washington, D.(\2Q231 V ^ 




TRANSMITTAL OF VERIFIED STATEMENTS 
AND REQUEST FOR REIMBURSEMENT 



Assistant Commissioner for Patents 
Washington, D. C. 20231 

Sir: 



Please file the enclosed Verified Statements Claiming 
Small Entity Status in the above -identified patent applica- 
tion. 

Applicants' Attorney respectfully requests a 
reimbursement of $987, one-half of the total fees paid on 
September 5, 1996, to be deposited in Deposit Account No. 
08-0380. This request is -made within the two-month period 
allowed for such, reimbursement . 



• - a . • 



Two duplicate copies are enclosed for accounting 
purposes . 



Respectfully submitted, 




J&fftes M. Smith 



/Registration No.: 28,043 
^Attorney for Applicants 



Lexington, Massachusetts 02173 
Dated: 



